
STEP 1: Diagnosis of a

notifiable medical condition
(NMC list on notification booklet cover

page)

STEP 2: Doctor or Nurse who

diagnoses the NMC notifies all

those who need to know for

action

STEP 3: Epidemic response,

surveillance and epidemiology

1st Option: Electronic Notification

Log onto the NMC Surveillance System 

( https://idsr.dhis.dhmis.org/staging)

Download DHIS2 track capture app

Complete the electronic NMC  form

Click  on save and continue

System will send  sms or email alert to all 
those who need to know and respond

Sub-District level

Outbreak Response Team conducts 

case investigation, contact tracing, 

awareness campaigns.

Give feedback to all who need to know

District level

Outbreak Response Team conducts 

case investigation, contact tracing, 

awareness campaigns.

Give feedback to all who need to know

Point of care

National NMC contact details

Hotline: 072 621 3805

Fax no: 086 639 1638

Email : NMCsurveillanceReport@nicd.ac.za

2nd Option: Paper Based Notification

Network connection problems:

Immediately notify  case to NMC focal 
person at sub-district level  

by the most rapid means available 

Complete NMC  form 

Send form to  next level for capturing and 
copy NMC surveillance team

Give feedback to all who need to know

Province level

Ensure that districts and provincial 

Outbreak Response Teams are 

established and active.

Give feedback to all who need to know.

National level

Manage and coordinate NMC data 

systems and produce routine 

operational and epidemiological reports.

Provide public health guidance and 

support.

Give feedback to all who need to know.

NMC  form captured at 

next level where there is 

connectivity 


