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1. Log onto the website and go the “Data management” tab. Select “Status Determination”.  

Note: If you have not accessed your user account for three consecutive months, the system will automatically 

disable your user account. You will then get a note to inform you that your user account has been disabled. 

To enable your user account, contact your Ideal District or Provincial Ideal Clinic coordinator who must then 

send an e-mail to idealclinic@health.gov.za with a request to enable your user account. 

 
 

2. Click on the “New” button. 

 
 

3. Click on the magnifying glass at the text box for “Facility” 

 
 

4. Select the facility name by clicking on the radio button next to the facility.  

5. If the name of the facility you want to capture for does not appear on the screen, type the name of the 

facility in the search text box. 

6. Click on the “Select” button. 
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7. Select the date of the status determination 

 
 

8. Select the version from the drop-down list, the version will automatically appear according to the type of 

facility that was selected, i.e. for clinics, 19.0 - Clinic, for CHC and CDCs, 1 - CHC. 

9. Select the Role, i.e. SD Facility, SD PPTICRM, SD PPTICRM PR and SD PPTICRM PRU. Note: only the roles that 

your user account is registered for will appear on the drop-down list. 

 
 

10. Complete the remainder of the fields for “Assessors, Telephone Number and Clinic Staff met during the 

Visit”. 

               

11. Click the “Save” button. Note: The assessment form will only display after the “Save” button was clicked. 

Once the “Save” button has been selected the information on the top part if the form can no longer be 

edited. Therefore, make sure it is correct before you select the “Save” button. 
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12. Complete the status determination by selecting “Yes” or “No” at the elements that do not have a checklist 

and  

13. Complete the checklist for elements that has a checklist attached to it by clicking on the checklist. 

             

14. Note: On some of the checklists, especially the checklists on the CHC Framework, all the measures on some 

of the checklists will be not applicable (NA). For example, if a CHC do not have a 24 hour emergency or MOU 

unit. For these elements, click on the checklist, then close it again without selecting any score, a pop-up 

message will appear “Since all checklist options are marked N/A, the element will also be marked as N/A”. 

Click on the “OK” button. 

 
 

15. The checklist form will close, and a score of N/A will be inserted in the column for the scoring. 

 
 

16. For elements with a checklist, the score will appear once the assessment of the checklist has been captured. 

Note: All checklist must score 100% to achieve a “Yes” with the exception of the Checklist for 90% of Tracer 

Medicine available, which must score 90% to achieve a “Yes” 

17. Note: The red line at the right side of the form indicates that the scoring for the element has not been 

captured, once the scoring has been captured, the red line will not show anymore.  
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18. Note: Click on the “Save” button at the top of the form after having scored a few elements to ensure that 

your data is saved as your data will be lost if there is a drop in the connection. Therefore, SAVE as often 

as possible, especially if you have poor connectivity!  

19. You can “Save” the status determination and complete it on another day. Click on the “Close” button to 

close the status determination.  

 
 

20. If you want to continue capturing to complete the status determination, follow point one. A list of all the 

status determinations will appear on the screen. Click on the status determination that you want to 

complete. 

 
 

21. Once all the elements have been scored (no red lines are showing at the right side of the form),  the 

“Submit” button will be made available to submit your status determination. 

 


